
Smarter Security, Inc. 

  Technical Support Form 

Fastlane® Turnstiles
Pre-site Certification Checklist 
Please complete this form and email to support@smartersecurity.com 
Smarter Security technicians cannot depart for the Site Certification job without it. 

Integrator: ________________________________________________________ 

Integrator Contact Name: ____________________________________ 

 Email: ____________________________________ 

 Mobile Phone: ____________________________________ 

End User: _________________________________________________________ 

Site Address: ______________________________________________________ 

End User Contact Name: ____________________________________ 

       Email: ____________________________________ 

Configuration (e.g. 2 sets of 3 lanes): ___________________________________ 

Turnstile Model: _________________________________________________________  

Commissioning Request Date and time: 

______________________________________________ 

Note: 

 Requested Commissioning date needs to be at least 2 weeks lead time from the time of 
request. 

 A $500 change fee may apply if the schedule date is modified after the site is confirmed, 
and travel arrangements are affected.

FINAL PAYMENT MUST BE RECEIVED PRIOR TO SITE CERTIFICATION

Smarter Security, Inc.   |   9390 Research Blvd Suite II-110   |    Austin, Texas 78759 

O: 512.328.7277          Toll-free:800.943.0043 F: 512.328.7280 



Smarter Security, Inc.   |   9390 Research Blvd Suite II-110   |    Austin, Texas 78759 

O: 512.328.7277          Toll-free:800.943.0043 F: 512.328.7280 

COMPLETED 

1. Report any damages, missing items, or discrepancies, such as glass height or turnstile
customizations. In the event of a problem, contact Smarter Security Immediately.
support@smartersecurity.com

2. Mount and orient pedestals correctly, as described in installation manual.
See transmit beam orientation (TX->INT->RX). Arrows to be pointing in the
same direction. Arrows located at the base of the turnstile chassis.

3. Install power supplies external to the turnstiles and wire the AC voltage, as instructed in the
manual.
Note – For warranty acceptance, pedestals must be grounded to the chassis bonding points, annotated by the green ground 
symbol, must be terminated at earth ground at the power supply accessible upon certification review. Power supplies are 
NOT to be shared with any other devices or daisy-chained to other pedestal PCBs.

4. Run wire gauge from power supply modules to turnstiles.
Suggestion: 0-50' / 18awg.        50-100' / 16awg.  100-200' / 14awg.  200+awg. 

5. Run and connect CAT5 interconnect communication cables from RX pedestal CPU REM OUT
to TX pedestal interface board REM IN for each lane. Refer to installation manual for correct
CAT5 terminations.

6. Terminate input and output controls on CPU to meet customer requirements for access
control (e.g. card in/card out, remote consoles, fire relay). Refer to installation manual for
correct input/output termination.

 Yes         No 

 Yes           No 

7. What readers are connected to the turnstile?

Have the readers been installed and tested?

8. Will there be end user training?

9. Is there a remote console for the lanes?
 Yes            No 

Notes for open action items or site requirements such as PPE, safety training. 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 

Signature: _______________________________ Date: ____________________ 

Note:  If circumstances are different upon arrival and excess time is required on site, customer will be billed 
for incremental expenses incurred in addition to a daily rate for each incremental day that results from 

inconsistencies. 

I understand and agree that a $500 change fee may apply if the scheduled service date is 
modified after the site confirmation and travel arrangements are affected.

 NA

 NA

 NA

mailto:support@smartersecurity.com
Shana McCoy
Highlight
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