
The 52-story tower, which has 
1.7 million square feet of offi  ce 
space, opened in May 2006. The 
building is owned and managed by 
Silverstein Properties, Inc., and is 
home to several high-profi le tenants, 
including Moody’s and the New York 
Academy of Sciences. 

Because the building is located 
on a symbolic site in New York City 
and is leased to capacity, security 
is a top priority for the building’s 
management.

“Life safety is by far the most 
important thing for this building, 

our tenants, our visitors, and our 
employees,” says Angelo Provvido, 
property manager at 7 WTC.

The tower has been using turnstiles 
for access to its north and south 
lobby entrances since it opened, but 
the previous solution was not ideal, 
Provvido explains. 

“We had maintenance issues 
with them—they were constantly 
malfunctioning,” he says, adding 
that the turnstiles had a component 
that would sometimes strike people 
in their midsection or legs as they 
came in and out of the building. 

Kratos, 
the security 
integrator for 
Tower 7, oversees 
maintenance 

of several features throughout 
the building, including security 
cameras and access control. Kratos 
helped 7 WTC evaluate several new 
turnstile options that would improve 
convenience for the tenants and 
facilitate the overall fl ow of traffi  c. 

When the building came across 
Smarter Security’s Fastlane Optical 
turnstiles, management was 
impressed. “The slim design, the glass 
door features—those were all things 
that drew our eyes and our attention 
to the product,” Provvido notes. 

Aft er visiting other buildings where 
the turnstiles were installed, 7 WTC 
staff  decided to integrate the solution 
into the building’s lobby. 

GLASS BARRIER TURNSTILES INCREASE SECURITY AND IMPROVE THE 
FLOW OF PEDESTRIAN TRAFFIC AT A NEW YORK CITY HIGH-RISE.
BY HOLLY GILBERT STOWELL

LOCATED IN NEW YORK CITY’S Financial District, 7 World Trade Center (7 WTC) 
was the fi rst tower to be rebuilt aft er the September 11, 2001, terror attacks that 
destroyed the Twin Towers—part of the original World Trade Center complex.
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Integrating the product took about a 
year, Provvido explains, from the time 
Tower 7 began evaluating options to 
having them custom manufactured and 
installed. The installation was completed 
in two phases: one for the north lobby 
entrance and one for the south lobby. 

Tenant convenience was a priority 
for the building, so demolition of the 
old turnstiles began on a Friday night 
and was fi nished by Monday morning 
in both phases. The project was com-
pleted in April 2015.

There are eight turnstiles, two of 
which are handicap-accessible. To gain 
access, tenants present an access card 
above a scanner on the turnstiles, which 
are equipped with both proximity and 
bar code readers. The turnstiles have 
swinging glass barrier doors that open 
to allow the person through.

“Tenants like the new product; the 
old ones were more of a metal, bulkier 
turnstile,” Provvido says. 

Another feature that improves traffi  c 
fl ow is pairing the employee’s profi le 
with the fl oor number he or she works 
on. When a tenant presents his or her 
card to the turnstiles, an elevator from 
the elevator bank is automatically 
reserved to take that person to his or her 
designated fl oor. 

“The turnstile actually tells you which 
number elevator in the bank will be 
coming down for you,” Provvido says. 

When a tenant has a guest, an 
employee preregisters the visitor in the 
building’s visitor management system. 
Guests present their identifi cation to 
the security desk, and an offi  cer will 
print out a temporary badge that expires 
at the end of the day. The pass has a 
bar code that opens the turnstile, and 
security advises the guest what fl oor to 
go to.  

When there are large events in the 
building with several visitors coming 
in at once, the turnstiles can be opened 
for a fi xed period of time while security 
checks names against a list. 

Kratos manages the turnstiles from 
the administrative side, so if there are 
technical issues Provvido calls the 
integrator to fi x them. “Kratos is able 

FOR MORE INFORMATION: 
Jeff Brown, jbrown@
smartersecurity.com, 
www.smartersecurity.com, 
512/328.7277 ext. 228
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to come in on short notice and make 
the repair and get the turnstile up and 
running,” Provvido explains. 

Between the two installation phases, 
Silverstein Properties’ Chairman Larry 
Silverstein was able to directly compare 
and contrast the two turnstiles, the old 
and the new solutions, side by side. 

“These Fastlane systems made 
a notable improvement in how we 
process the fl ow of our tenants and 
visitors,” he says. “You can feel the 
quality workmanship in both the 
aesthetics and operation.” 

Silverstein Properties also owns and 
manages World Trade Center Building 3, 
which was completed in June 2016. That 
location, which will offi  cially open in 
early 2018, has 2.5 million square feet of 
rentable space and will also feature the 
Fastlane turnstiles. 

In addition to the turnstiles, which 
provide an eff ective deterrent against 
any would-be trespassers, 7 WTC has 
a fully staff ed security desk during the 
building’s main hours. 

With the old turnstiles, there was 
an incident where a young man 
jumped the turnstiles and tried to gain 
further access to the building. He was 
immediately apprehended by security, 
and eventually escorted away by Port 
Authority Police.

So far, 7 WTC hasn’t had any 
problems with the new turnstiles, 
and Provvido says the product 
improves business effi  ciency while 
improving security.

“You have to make sure the tenants 
get to their workplace in a timely 
manner. Everybody comes in the front 
doors in a rush and they are all in a 
race trying to get to their offi  ce space,” 
Provvido says. “The turnstiles secure 
the building, and prevent people who 
shouldn’t be coming in from getting 
through to the other side.” 

SOURCE: TOP SECURITY THREATS AND 
MANAGEMENT ISSUES FACING CORPORATE 
AMERICA, SECURITAS SECURITY SERVICES USA, 
FEBRUARY 2017

0617 Case Study C.indd   260617 Case Study C.indd   26 05/10/2017   3:23:04 PM05/10/2017   3:23:04 PM

03-01

mailto://jbrown@smartersecurity.com
www.smartersecurity.com


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Cadmus settings for Acrobat Distiller X)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (U.S. Web Coated \(SWOP\) v2)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions true
        /ConvertStrokesToOutlines false
        /ConvertTextToOutlines false
        /GradientResolution 300
        /LineArtTextResolution 2400
        /PresetName (Cadmus_Flattener_Presert)
        /PresetSelector /UseName
        /RasterVectorBalance 1
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




